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Abstract

The computer operator Is a vital element in improving the efficiency of
administrative work in municipalities, as it contributes to the automation of many
administrative processes such as data entry, processing and storage, which
speeds up work procedures and reduces human errors. By using specialized
programs in managing files and transactions, the computer operator can ensure
that data is organized accurately and efficiently, which leads to improving the
ability to make decisions and prepare reports more quickly. It also helps facilitate
communication between different departments inside and outside the
municipality, and enhances the level of transparency and accountability in the
performance of public services. Thanks to the development of technology, the
computer operator has also become able to deal with geographic information
systems (GIS) and advanced data analysis tools, which contributes to improving

urban planning and municipal project management.
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